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Unlock unparalleled efficiency with our exclusive 
multi-tenant solution for Microsoft’s cloud: N-able 
Cloud Commander. Seamlessly monitor, secure, 
and streamline your Microsoft 365 users, Intune 
devices, and Azure resources. Give your service 
desk the tools they need to eliminate portal 
hopping, quickly remediate common user and 
device tasks while administrators can elevate 
their security game with Microsoft Security Score 
reporting, license and subscription management 
across all your tenants in a single console.

N-able Cloud Commander TM  

N-able Cloud commander is available for Microsoft CSPs (direct and indirect), offering multi-tenant capabilities for 
MSPs. Prioritize security with Least Privileged Access, ensuring precise access rights for clients and team members, 
bolstering safety. Unleash informed decision-making by using comprehensive dashboards, reporting, and list exports. 
Simplify your Microsoft cloud management, enabling effective control, security, and insightful analysis for optimal 
outcomes. Unlock the potential of your Microsoft cloud with our cutting-edge solution, tailored for streamlined 
technician’s workload, robust security, and informed strategic choices.

Microsoft 365 user management:
	� Efficiently handle multi-tenant user tasks, from on/offboarding to license assignments. 

	� Streamline subscription and license management, including self-service actions for clients (direct CSPs). 

	� Utilize Microsoft Entra ID (Azure AD) to control groups, roles, and hybrid environments. 

	� Empower yourself with seamless Microsoft 365 management, ensuring a hassle-free experience.

	� Keep your data safe with our Risky Users management and quickly take action to remediate.

Intune Device and policy management:
	� Effortlessly oversee your Microsoft Intune devices. 

	� Access a comprehensive device listing and drill down into crucial information with ease. 

	� Take prompt actions, such as enrollment and de-enrollment, to streamline routine tasks efficiently. 

	� Manage Intune device profiles and compliance policies, enabling cross-tenant global policies to be more consistent 
seamlessly. 

	� Elevate security with Intune compliance policy management, including secure scoring and actions for policy deviations. 
With our product, maintaining Intune devices becomes intuitive, enhancing your control and security across the board. 
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Feature List

Cloud Commander Core
	� CSP Onboarding Wizard

	� Technician Least Privileged Access

	� Manage Microsoft Portal Access and Roles

	� Microsoft Power Automate Connector

	� Microsoft Secure Score Reporting

	� Risky Users & remediation

Microsoft Entra ID (Azure Active Directory)
	� Manage Entra Identities and Entra Hybrid Identities 

	� Manage Entra groups

	� Manage Entra group membership

	� Manage Entra roles

	� Manage/Reset Microsoft Entra MFA 

	� View MFA Authentication Methods 

Microsoft 365 Management
	� Report Microsoft 365 Subscription and 	

License usage

	� Manage Subscriptions and Renewals 		
(Direct CSPs Only)

	� Customer self-service ordering (Direct CSPs only)

	� Manage user licenses assignments

	� Microsoft Secure Score Reporting

	� Available licenses reporting

Azure Resource Management
	� Azure Resource List

	� Azure VM drill down

	� Azure VM Power Management

	� Azure VM Performance Metrics (last 24hrs)

	� Azure Monitoring Alerts Reporting

	� Summary Dashboard - Resources by Health Status

	� Summary Dashboard - Alerts by Severity

	� Summary Dashboard - Virtual Machines by 		
Power State

Intune device and policy management
	� Device Management Actions

	� Comprehensive Device Details

	� Intune Configuration Profile Management

	� Intune Compliance Policy Management

Azure Resource Management:
	� Seamlessly handle Microsoft Azure resources. 

	� Acquire complete Azure resource visibility, enabling insightful drilldowns, in-depth reporting, and clear VM 		
dependency observations.

	� Effectively monitor Azure VM performance, promptly receiving alerts for efficient issue resolution. 

	� Utilize Azure Resource Dashboards to access real-time Azure VM status updates and actionable intelligence. 

	� Perform quick, streamlined actions like VM start, stop, restart, and efficient deployment of N-able agents. 
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Front line IT staff
Do you find it challenging to keep up with logging in from 
one client to the next and jumping between multiple 
cloud tools like Microsoft 365, Intune, and Azure while 
handling tasks such as onboarding new users, resetting 
passwords, and editing permissions as a front-line IT 
technician managing Microsoft Cloud?

IT Managers
Do you believe that dedicating staff solely to manage 
Microsoft’s cloud products is necessary at times? Are 
you concerned about the time it takes to handle setups 
that are not multitenant, ensure consistency in policies 
across customers, and achieve better visibility into the 
scope and costs of your Microsoft environments given 
the potential high overhead?

IT Directors
In your role as an IT director, do you find it to be 
your responsibility to oversee aspects such as 
security, compliance, cost control, and continuous 
improvements within Microsoft cloud environments? 
Are you encountering challenges in effectively handling 
complexities, scalability, updates, maintenance, staff 
training, troubleshooting, and security while striving to 
establish efficient operations using the tools provided 	
by Microsoft?

Security and technical specialists
As a security or technical IT specialist, do you consider 
the establishment of consistent configurations, profiles, 
and policies that enforce standards and compliance to 
be crucial? Are you facing challenges in achieving this, 
particularly when managing customers individually and 
through multiple technicians? Furthermore, do you see a 
need for advanced functionality that facilitates specific 
workflows and processes in your role?

N-able Cloud Commander provides techs with 
the ability to quickly and easily gain visibility and 
insights into their Microsoft cloud environment. 
Cloud Commander enables techs to save time 
through quick access and action on VMs, devices, 
and users. 

N-able Cloud Commander empowers IT managers 
to overcome obstacles in managing Microsoft cloud 
solutions. With multi-tenant access, seamless 
management across clients is enabled. Streamlined 
features like user and licensing management, 
subscription management, and user visibility 
ensure consistency and control. Efficient policies, 
Secure score reporting, and integration with Power 
Automate alleviates manual tasks. Drives efficiency, 
reduces overhead, and enhances visibility to stay 
profitable.

N-able Cloud Commander is the ultimate solution for 
IT directors, addressing the challenges of managing 
Microsoft cloud environments. With multi-tenant 
access, efficient user and licensing management, 
Microsoft subscription management, policies, and 
configuration control. IT Directors looking to drive 
both technician efficiency, security, and profitability 
can leverage Cloud Commander’s reporting to help 
improve operations, drive down Secure Score risks, 
and optimize client spend. 

N-able Cloud Commander equips cloud and 
security specialists with key capabilities such as 
multi-tenant access, policies and configuration 
management, Least Privileged Access, Intune 
compliance management, Secure Score Reporting, 
Risky User management and actions. With Cloud 
Commander they can overcome the difficulties of 
managing configurations and policies while enjoying 
advanced functionality for streamlined workflows.

How we help
A solution that helps all 
roles in your business:
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About N-able 

N-able, Inc.(NYSE: NABL), the solutions partner helping IT services providers 
deliver security, data protection, and remote monitoring and management 
services. N-able fuels IT services providers with powerful software solutions 
to monitor, manage, and secure their customers’ systems, data, and networks. 
Built on a scalable platform, we offer secure infrastructure and tools to simplify 
complex ecosystems, as well as resources to navigate evolving IT needs. We help 
partners excel at every stage of growth, protect their customers, and expand 
their offerings with an ever-increasing, flexible portfolio of integrations from 
leading technology providers.  n-able.com

The N-ABLE, N-CENTRAL, and other N-able trademarks and logos are the 
exclusive property of N-able Solutions ULC and N-able Technologies Ltd. and 
may be common law marks, are registered, or are pending registration with the 
U.S. Patent and Trademark Office and with other countries.  All other trademarks 
mentioned herein are used for identification purposes only and are trademarks 
(and may be registered trademarks) of their respective companies. 

© 2024 N-able Solutions ULC and N-able Technologies Ltd. All rights reserved.

VP/C-level/Owner Operator
As a business leader, have you observed that your 
teams are being driven to reshape their departments 
to align with future requirements? Have you noticed 
shifts in partnerships, margins, and benefit structures 
concerning Microsoft? Despite the evolution of tools, do 
you find that you are still investing significant staff hours 
to ensure the desired level of quality and quantity of 
service for clients, especially in the realm of 		
cloud workloads?

IT executives face the daunting task of aligning their 
businesses with future needs, navigating changes 
in partnerships, margins, and Microsoft benefit 
structures. Despite tool advancements, staffing 
challenges persist, with heavy investments required 
to meet quality and quantity standards for clients, 
especially in cloud workloads. Our empowering 
product tackles these issues head-on, to help 
streamline operations, optimize staffing, and excel 
in supporting your service delivery.


